
Gathering, transmission and distribution pipeline networks safely transport natural gas, gasoline, crude oil and other energy products 
across the country and to homes and businesses in your community. Gathering lines transport natural gas and other energy products from 
production sites to processing facilities and connect to transmission lines that carry energy products from one part of the state to another and 
across the country. Distribution lines are located throughout communities and connect to homes and businesses.

PIPELINE MAPS 
Use the National Pipeline Mapping System  
bit.ly/PHMSA-NPMS or Pipelines Nearby 

pipelinesnearby.org to learn more about the pipelines 
in your community. Pipeline and utility operators also 
maintain maps of their pipeline system.

PIPELINE MARKERS & METERS 
Pipeline markers and gas meters identify the general 
location of underground pipelines. Markers include 
the pipeline operator’s name, emergency number and 
product transported. Some but not all distribution lines 
are identified by pipeline marker signs including curb 
markers. Gathering lines are generally located in rural 
areas and may or may not be identified with permanent 
pipeline markers.

EMERGENCY RESPONSE COORDINATION 
A pipeline leak can ignite or contaminate water or soil.  
While first responders secure the area, assess the scene and 
respond to immediate medical and safety needs, pipeline 
and utility personnel will restrict the flow of gas or other 
products and will take action to minimize the impact of the 
emergency and protect the public. Public safety personnel 
should not attempt to operate pipeline valves.

ALWAYS CONTACT 811 BEFORE DIGGING 
Call or click 811 to request a “dig ticket” at least 2-3 days before 
starting work in compliance with state law. Wait until all lines 
are marked and dig with care using non-mechanical tools 
near underground lines. If a pipeline is damaged, immediately 
report the damage from a safe location. For 
more information, visit clickbeforeyoudig.

com or call811.com.

SUSPECT A PIPELINE LEAK? 
If you suspect a pipeline leak, leave the area, call 9-1-1 and 
notify the pipeline or utility operator. Do not operate any 
device that might cause a spark near a pipeline leak.

Signs of a leak can include:

•	 Smell of “rotten eggs” (if odorant is added) or a 
chemical smell

•	 Hissing, whistling or roaring sound near pipeline or 
gas appliance

•	 Sheen on water or continuous bubbling, dying 
vegetation, dirt spraying in air

PIPELINES IN YOUR COMMUNITY  

KEEPING PIPELINES SAFE  
Pipeline and utility operators protect underground 
lines and host communities through employee 
training, regular maintenance and testing, corrosion 
protection, system monitoring, cybersecurity protocols 
and inspections to check for leaks or other damage. 
Operators also conduct regular maintenance activities 
within the pipeline easement, including mowing, 
trimming and tree removal. Pipeline Integrity 
Management plans are available for review and outline 
an operator’s ongoing safety and maintenance activities.

Contact the Association or use the membership directory bit.ly/PAPA-Members to contact a pipeline 

operator representative to discuss upcoming projects near pipelines in your community or for more 

information about operator-specific pipelines, compressor stations or storage facilities. The federal 

government also provides access to state-specific and operator-specific pipeline safety information 

online at bit.ly/PHMSA-Data

Download an 
electronic version to 
share at  
bit.ly/Pipeline-
Info-2022 Información en Español disponible en bit.ly/Info-Tuberias-Seguridad

您小区内的能源运输管道 
集输、输送和分配管道网络将天然气、汽油、原油和其他能源产品安全地运送到全国各地和您所在小区的家庭和企业。  
集输管线将天然气和其他能源产品从生产地运送到加工设施，并连接到传输线，将能源产品从一个州运送到另一个州， 
从国家的一端运送到另一个端。输送管线遍布小区，连接到家庭和企业。 

保持管道安全 
管道和公用事业营运商透过员工训练、定期维护和

测试、腐蚀防护、系统监控、网络安全协议和检查

泄漏或其他损坏来保护地下管线和所在小区。营运

商还在管道地役权范围内进行定期维护活动，包括

割草、裁剪和移树。管道完整性管理计划可供审

查，并概述了营运商的持续安全和维护活动。 
 

紧急响应协调  
管道泄漏可能会点燃或污染水或土壤。在急救人员

确保该地区安全、评估现场并应对紧急医疗和安全

需求的同时，管道和公用事业人员将限制气体或其

他产品的流动，并采取行动将紧急情况的影响降至

最低并保护大众。公共安全人员不应尝试操作管道

阀门。 

管道地图 
使用国家管道绘图系统 bit.ly/PHMSA-NPMS 或 
Pipelines Nearby pipelinesnearby.org 来了解您所
在小区的管道情况。管道和公用事业营运商也维

持自身管道系统的地图。 

管道标记和仪表 
管道标记和燃气表可以确定地下管道的大致位

置。标记包括管道营运商的名称、紧急联系号码

和运输的产品。一些但不是所有的输送管路都有

管道标记（包括路边的标记）来识别。集输管线

一般位于农村地区，可能有也可能没有永久性的

管道标记来识别。 

怀疑管道泄漏？ 
如果您怀疑有管道泄漏，请离开该地区，致电 
9-1-1，并通知管道或公用事业营运商。请勿在管
道泄漏附近操作任何可能导致火花的装置。 
 

泄漏的迹象可能包括： 

挖掘前务必联系 811 
按照州法律规定，在开始工作前至少 2-3 天，打电话
给 811 申请“挖掘许可”。等到所有管路都做了标
记，在地下管路附近使用非机械工具小心挖掘。如果

管道被损坏，应立即从安全地点报告损坏情况。欲了

解更多信息，请浏览  clickbeforeyoudig.com 或 
call811.com。 

• 有“臭鸡蛋”的气味（如果添加了气味剂） 
或化学气味 

• 管道或燃气装置附近有嘶嘶声、呼啸声或咆哮声 
• 水面上有光泽或持续冒泡，植物枯萎，污物喷
到空中 

联系协会或使用会员目录 bit.ly/PAPA-Members 来联系管道营运商代表，讨论您小

区内管道附近即将展开的工作项目，或了解营运商特定管道、压缩机站或储存设施

的更多信息。联邦政府还提供在线浏览各州和营运商的具体管道安全信息， 

网址是 bit.ly/PHMSA-Data。 

下载电子版，以便在

以下网址分享： 
bit.ly/Pipeline- 
Info-2022 

 

https://qrco.de/
Pipeline-Info-Chinese 

https://qrco.de/PHMSA-NPMS 

https://qrco.de/PAPA-Members

https://qrco.de/PHMSA-Data 

https://qrco.de/
Pipeline-Info-Chinese 


