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Dominion Energy Wyoming

333 South State Street

PO. Box 45433

Salt Lake City, UT 84145-0433
1-800-323-5517

Website: DominionEnergy.com

Headquarters:

Contact Center: 1005 D Street
PO. Box 1450
Rock Springs,WY 82901
1-800-323-5517

Dominion Energy VWyoming operates natural gas distribution and transmission
facilities in Southwestern VWyoming.

HOWTO IDENTIFY A LEAK

The following signs may indicate a natural gas pipeline leak or failure:
e A hissing, roaring or blowing sound

¢ Dirt being blown into the air

e \Water being blown into the air at a pond, river or creek

e Continuous bubbling in wet, flooded areas

e Fire at or near exposed piping

e Flames apparently emanating from the ground

e Dead or brown vegetation in an otherwise moist or green field

e A “rotten egg” odor

Note: In its natural state, natural gas is odorless, as well as colorless and
nontoxic. Local utilities add an odorant called mercaptan to its supplies to
make leaks easy to detect by smell. However, odorants are usually added
to pipelines only in populated areas, so leaks, especially in open country,
cannot always be detected by smell.

WHATTO DO IF A LEAK OCCURS

Follow these steps if you discover natural gas escaping from a broken or

leaking line:

e Turn off all machinery and vehicles and prevent other sources of ignition such
as open flames and the operation of electrical switches or cellular phones

e Evacuate everyone from the endangered area and keep vehicles and
bystanders away

e Do not attempt to make any repairs or operate any pipeline valves

¢ Do not attempt to extinguish any fire

e From a safe place, report a leak or other natural gas emergency by calling
Dominion Energy at 1-800-300-2025.

e Call 911 or otherwise notify your local emergency-response agency such as
fire department or law enforcement



