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CHANGESCHANGES  TTOO THE LAWS IN THE LAWS IN  
YOUR STATEYOUR STATE

Presented for informational purposes only. Information and laws are subject to change. Please consult the One Call center website or 
other sources for current information. The Pipeline Association for Public Awareness attempted to verify all information for accuracy 
as of the date of this publication, but is not responsible for incorrect or missing information. The Pipeline Hazardous Materials Safety 
Administration also has compiled extensive documentation for each state, which can be found by visiting: https://primis.phmsa.dot.
gov/comm/damagepreventionsummary.htm

B Y  J E N N I F E R  R E A M S ,  U N D E R G R O U N D  T E C H N I C A L  A D V I S O R ,  
I N F R A S T R U C T U R E  C O M P L I A N C E  C O N C E P T S  •  J R E A M S . I C C @ G M A I L . C O M

   ALABAMA

SB 315 signed 6/6/19- Alabama underwent sub-
stantial changes with Senate Bill 315.  First, new 
definitions have been put in place for the following:  
(a) Near Miss- “An event where damage did not oc-
cur, but a clear potential for damage was identified”,
(b) Positive Response (c) Premark “To delineate the
general scope of the excavation on the surface of
the ground using white paint, white stakes, or other similar white mark-
ings”, (d) Willful Noncompliance “The intentional refusal or failure to
perform, or comply with, a duty created or imposed by this chapter or
by the rules promulgated pursuant to this chapter.”, (e ) Working Day
Hours “The time from 7:00 A.M. to 12 5:00 P.M. local time on working
day.” (Special note that the definition of working day was modified to
mean a working day starts the beginning of the next working day from
the receipt of notification).

Second, several modifications for notification practices are identified as fol-
lows: (a) The elimination of the option for design ticket request to be sent di-
rectly to an operator’s inhouse operational program. All design ticket requests 
must go directly through the One Call Notification System. (b) Working day, 
as described above, which extends to the notification timeframe of two days 
but to more than 10 working days to not include day of notification. Special 
note that it is 30 days for blasting operations.  (c ) The option of a written 
notification has been eliminated in its entirety, (d ) Pre-marking shall be done 
prior to placing the notification; exempt only if it interferes with traffic or 
pedestrian control, ( e) In excavation notification to the One Call Notification 
System, ticket life has been extended to 20 working days for excavation work 
and 30 working days for demolition work.  Further, this renewal must be per-
formed through the One Call Notification System following the new working 
day definitions. (f) Civil penalties have been modified to a progressive pen-
alty structure and include additional penalties for gross negligence or willful 
noncompliance, (g) The Underground Damage Prevention Authority has been 
granted the task of periodic review of the progressive penalty structure to 
ensure effectiveness and are in compliance with Federal Law.

Other important additions to SB 315 are as follows: Mandatory mem-
bership of operators to the One Call Notification System over a period of 
time in accordance with preset terms, (b) elimination of liability when 
notification requirements are met under certain conditions and if an 
operator was obligated to become a member of the One Call Notification 
System but failed to do so under the terms outlined (c ) An exemption 
to operator locating requirements if the operator states that it does 
not have accurate information and provides best available information 
to the excavator.  Special note: In this case, the excavator is not li-
able for damage if excavation is performed with reasonable care (as 
defined in section 37-15-8) and uses detection equipment or other ac-
ceptable means to determine facility location, (d) Within 12 months of 
effective date of SB 315, operator shall provide a positive response of 

no facilities present or that facilities have been marked, (e ) Annually, 
operators will submit a report to the One Call Notification System of 
any damages or near misses. (f) Penalty allocation to the Underground 
Damage Prevention fund for exclusive use of the Underground Damage 
Prevention Authority for predefined acceptable allocations, (g) Provision 
that shall not limit any person’s right to pursue any additional civil rem-
edy otherwise allowed by law

http://www.al811.com/

  CALIFORNIA

Assembly Bill 1166 Signed 10/02/2019- This bill
modifies existing obligations to the following: “after 
January 1, 2021, require every operator to supply an 
electronic positive response through the regional no-
tification center before the legal excavation start date 
and time. The bill would authorize the board, upon a 
showing of good cause by an operator, to extend the 
time by which the operator is required to comply with 
this requirement, through December 31, 2021. The bill would 
require the board to determine which facts or circumstances constitute 
good cause. The bill would require the board, on or before January 1, 
2021, to adopt emergency regulations, as prescribed, to implement these 
provisions. The bill would require the regional notification centers to an-
nually report to the board regarding technological development”.

Important note from previous legislation to take effect:

If an operator or local agency knows that it has a subsurface installation 
embedded or partially embedded in the pavement that is not visible from 
the surface, the operator or local agency shall contact the excavator be-
fore pavement removal to communicate and determine a plan of action 
to protect that subsurface installation and excavator.

The excavator shall notify the appropriate regional notification center of 
the failure of an operator to identify subsurface installations.

July 1, 2020, The California Underground Facilities Safe Excavation
Board shall enforce the provisions with limited exemptions. The board 
shall not initiate an enforcement action pursuant to this subdivision for 
a violation that occurred prior to July 1, 2020

Authorizes an excavator to use certain equipment prior to determining 
the exact location of the subsurface installations and would require the 
California Underground Facilities Safe Excavation Board, on or before 
July 1, 2020, to adopt regulations to implement this provision.

www.digalert.org
www.usanorth811.org
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  COLORADO

Important notes from previous legislation:
 
Beginning January 1, 2019, only when the ticket 
is created, a secondary excavator may be added to the ticket for 
activities that involve excavation for utility location. Also, mandatory 
positive response is required.
 
More changes will be in effect as of January 1, 2021 in terms of one 
call requirements to the association and the mandate to provide infor-
mation to the notification association of all locations of any underground 
facilities that the member owns or operates.
It is highly recommended to reach out to the Colorado 811 center to 
get a comprehensive list of all changes and effective date.  Link below.
 
http://colorado811.org/
 
 
  IDAHO
 
SB 1011 Effective 7/1/2019- Idaho introduced new 
definitions into their one call law as follows: (a) Hand 
digging ““Hand digging” means any excavation in-
volving nonmechanized tools or equipment that when 
used properly will not damage underground facili-
ties. Hand digging includes, but is not limited to, 
hand shovel digging, manual posthole digging, vacuum 
excavation, and soft digging.” , (b) Locator- “means a person who identi-
fies and marks the location of an underground facility owned or operated 
by an underground facility owner.”, (c ) Soft digging –“any excavation 
using tools or equipment that utilize air or water pressure as the direct 
means to break up soil or earth for removal by vacuum excavation.”.
 
SB 1073 Effective 7/1/2019- This bill provides for new definitions (a) 
end user, (b) public right of way, (c ) Service lateral, and (d) under-
ground facility easement.  SB 1073 further provides guidance in regard 
to excavation associated with service laterals. It states “an end user 
shall not be required to locate or mark any service lateral. An under-
ground facility owner who provides any utility service or commodity via 
a service lateral shall locate and mark the service lateral in accordance 
with the provisions”
 
http://www.digline.com/
 
 
  KANSAS

HB 2178 Approved 4/11/2019- 
Introduces new def ini t ion for 
Electric Public Utility and exempts it from fit-
ting the definition of an operator in the following case: “An elec-
tric public utility shall not be considered an operator of any portion of 
an underground facility that is on another person’s side of the point 
where ownership of the facility changes from the electric public utility 
to another person as determined by the electric public utility’s rules 
and regulation, tariffs, service or membership agreement or other simi-
lar documents”. Provides a provision beginning July 1, 2019, that the 
notification center shall notify excavators that utilities are not required 
to identify the location of privately owned facilities.  The new law also 
clarifies   obligations for tier 1 facilities at ownership change point and 
modifies the provisions tier 3 facilities are subject to from KSA 66-1805 
through 66-1810 to KSA 66-1801.
 
http://kansasonecall.com/

  LOUSIANA
 
SB82 Effective 8/1/2019- This bill provides provi-
sions for the commissioner to delay mark-by time 
prior to the commencement of any excavation 
when an extension cannot be agreed upon when 
excavation could impact a pipeline on or in water. 
Further, commissioner has authority to extend ticket life if excavation 
could impact a pipeline located on or in water.
 
https://www.louisiana811.com/
 
 
  MAINE

SB 1720 Passed 6/7/2019- Bill requires excava-
tor to contact 9-1-1 if excavator comes in contact 
with or damages an underground pipe or another 
underground facility results in the escape of any 
natural gas or other hazardous substance or 
material.
 
 
http://www.digsafe.com/
 
 
  MASSACHUSETTS
 
Emergency Regulations Effective 
10/18/2019- The emergency regu-
lation made extensive revisions to 
damage prevention rules as follows: (a) Clarifies marking ma-
terials be visible, pre-marking practices, (b) Defines the term 
Quarry as a site primarily used as a source of mine products from 
the earth, (c ) Reduces emergency facility locate times from 5 hours to 
3 hours, (d )Documentation of newly installed facilities, (e) Provision 
for communications between excavator and facility operator that no 
facilities are present in the area of an excavation ticket, (f ) Provision 
for 72 hour wait after notifying Dig Safe Center, (g) 30 day ticket life as 
long as marks are not destroyed, (f) Clarifications for excavations near 
underground facilities using non-mechanical means and the proper use 
of mechanical excavation for initial penetration of pavement, rock or 
other such material, (g) Provision for requesting remarking’s and that 
no excavation shall take place in that area for 24 hours, (h)Set a time of 
30 days for excavator to report damage to the Department, (i) provides 
penalties for violations relating to other than gas facilities, ( j) Allows for 
penalties for violations without damage, and (k) Provides a provision to 
allow the Department to refer damage prevention matters to the Office 
of Public Safety and Inspections.
 
http://www.digsafe.com/
 
 
  MISSOURI
 
New Prov is ion E f fec t ive  10/31/2019 - 
Provision changes maximum linear distance al-
lowed on one loate request from 2640’ to 1500’ 
when excavating within city limits.
 
 

CHANGES TO THE LAWS IN CHANGES TO THE LAWS IN YOUR STATE!YOUR STATE!
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  NEBRASKA 

LB 462 Approved 5/30/2019- 
Nebraska introduced sev-
eral changes to its damage 
prevention law. First, several 
definitions have been included as 
follows: (a) Call center “which shall 
have as its principal purpose the statewide receipt and dissemination 
to participating operators of information on a fair and uniform basis 
concerning intended excavations by excavators in areas where opera-
tors have underground facilities.”, (b) Locator “means a person who 
identifies and marks underground facilities for an operator, including 
a contractor who performs such location services for an operator”, (c) 
Ticket “means the compilation of data received by the center in the 
notice of excavation and the facility locations provided to the center 
and which is assigned a unique identifying number.”   Further, the new 
law: (a) Grants the Call Center Board of Directors with the ability to 
propose new rules and regulations, (b) Requires locators acting as a 
contractor for an operator to perform location services to be trained in 
approved locator standards and grants the board of directors that au-
thority or review the locator training materials and make best practice 
recommendations, (d ) On or after 1/1/2021 any plastic or nonmetal-
lic underground facilities shall be installed in such a manner as to be 
locatable, ( e) Grants The Board of Directors with the authority to as-
sess the effectiveness of enforcement programs, enforcement actions, 
damage prevention and public education programs. The findings shall 
be reported to the Governor and the Legislature no later than 12/1/2021 
and by December 1 every off-numbered year thereafter, (f ) Operators 
shall report that there are no services in the excavation ticket area prior 
to two full business days after the transmittal of the ticket or prior to 
the date of excavation (whichever occurs sooner).  This communica-
tion shall be through the center., (e ) The Attorney General shall make 
an annual report citing all complaints filed and number of complaints 
prosecutes prior to March 15th., (g) Grants authority to the State Fire 
Marshal to define occurrences relating to damage of an underground 
facility that creates an emergency condition that requires immediate 
notification of the excavator.
 
Title 155 Chapter 1 & Chapters 2 Changes Effective 8/13/2019- 
Several notable changes within these chapters are as follows: (a) When 
making an excavation notification, excavation may not take place for 
two full working days not including the day of initial call, (b) Ticket life 
of 17 days as long as marks are clear and not destroyed, (c) Mandatory 
positive response, (d) Marking requirements to include APWA color 
code, offset marking practices, and when known size, material and 
owner of facility, (e) Defines hand digging as “any excavation involving 
non-mechanized tools or equipment. It shall include but not be limited 
to, digging with shovels, picks, and manual post-hole diggers, vacuum 
excavation or soft digging”, (f) Mandates hand digging within 18” plus 
half the width of the marked facility.  
 
https://www.ne1call.com/
 
  NEW JERSEY  
 
SB 679 Passes 1/31/2019- Increased civil penal-
ties for violations to $200,000. For each violation 
for each day and the maximum penalty may not 
exceed $2,000,000.
 
  

  NEW MEXICO
 
New Mexico Public Utilities Commission Rule 
Changes Effective for 2019 were extensive 
and include (a) extend the days of excavation 
for one call ticket from 10 to 15 days, (b) 
New excavator pre-marking requirements 
for “Outside incorporated areas, excava-
tors shall provide clear and accurate driv-
ing and marking instructions; and either 
GPS coordinates or pre-marks as described above 
which define the parameters of the proposed excavation. The pre-
marked excavation shall encompass location(s) where excavation equip-
ment that may penetrate the surface will be setup such as directional 
boring equipment. If the location markings have been removed or are no 
longer visible and there are no marking offsets, the person engaging in 
the excavation activity shall suspend excavation activities and reinitiate 
a locate request set forth in this section. Such relocate request shall be 
limited to the area yet to be excavated only”, (c ) Modifications to infor-
mation needed on the locate ticket to include contact information of the 
person directly involved with or actually conducting the excavation at 
actual site and to provide GPS coordinates if available, (d ) If excavation 
will extend beyond 15 working days; excavator shall request a wide are 
conference at least 2 working days prior to the intended conference,

(e) Ticket life for reaffirmation of wide area ticket is extended from 10 
working days to 15 working days, (f ) a new provision that sets pre-
marking done by excavator to be “actual excavation area” and these 
will supersede information on the one call notification ticket. (g) Ticket 
life is extended from 10 working days to 15 working days, (h) In the 
provision for providing information on depth of facility in association 
with permanent markers, the provision has changed to maintaining a 
minimum of 18”inch coverage of facility, (g) Provision adding that ex-
cavator may begin excavation after two working days if facilities have 
been marked or cleared through the positive response system. Further, 
if facilities have not been cleared or located, the excavator shall provide 
notice to the one call notification system via a warning locate request.  
Facilities shall respond within two hours (i) A new provision when a fa-
cility can not be located as follows: “If the exact subsurface location of 
the underground facility or utility cannot be determined by nonmechani-
cal means or mechanical vacuum excavation methods as required, the 
excavator shall contact the UFO directly and the UFO shall work with 
the excavator, to locate and expose the actual subsurface location of 
the underground facility or utility. If the UFO must resort to performing 
excavation to locate the facility, the UFO shall perform such excavation 
within five working days of notice from the excavator. If requested, the 
local one call notification center shall provide the excavator with the 
contact telephone number of the UFO.”, ( j) Provides an ideal timeframe 
for when an emergency excavation can start of 24 hours, (k) Adds that 
a person shall be deemed to have willfully failed to comply if they fail 
to determine is all underground facilities have been marked or cleared.
 
https://www.nm811.org/
 
  NEW YORK 

NY S06756- Passed 11/05/2018.  
E f f e c t i v e  M a y  4 ,  2 0 19 .  
Mandatory training for exca-
vators performing work with 
government contracts.  This 
training shall be conducted by 
the one-call notification cen-
ter or any other provider authorized by the Public 
Service Commission.  Further, any operator whom con-
tracts or performs excavation of underground facilities shall 

CHANGES TO THE LAWS IN CHANGES TO THE LAWS IN YOUR STATE!YOUR STATE!
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require the excavator to complete this training in manner described 
above. Another addition requires excavators to contact the fire depart-
ment in the event of an electrical short, escape of gas or hazardous 
fluids endangering life.
 
AB 7287 Passed November 20, 2019-  New law states “In the event  
of  an  electrical short or the escape of gas or hazardous fluids endan-
gering life, the excavator shall immediately notify the operator of the 
electric, gas or hazardous liquid underground facility and 9-1-1.
 
https://www.digsafelynewyork.com/
 
  NORTH CAROLINA

HB 872  Passed 8/1/2019- One of 
the biggest changes to the law 
through this legislation is that 
alleged violations will now be re-
ported to The Underground Damage Prevention Review Board 
instead of the One Call Notification Center. Further, The Underground 
Damage Prevention Review Board has been granted authority to: 
Approve Training Courses and assess a fee to all operators based on 
the volume of notifications to provide funds for operations and activi-
ties. Another added provision is the exemption of government entities 
performing maintenance activities with labor on their permanent payroll. 
Other notable provisions are (a) defined ticket limit of ¼ of a mile, (b) 
Marks are to be indicated every 50’ instead of 25’, (c ) AN operators 
identity shall be indicated at the beginning of the proposed excavation, 
at intervals of a minimum 200’ and at the end point of the proposed 
excavation.
 
https://www.nc811.org/
 
  OKLAHOMA

HB 2097 Passed 4/25/2019- The new 
law now excludes the day of call when 
making a notification request.  Other no-
table inclusions are: Operator provision 
to locate and mark facilities has been modi-
fied from within 48 hours to “prior to the date and 
time work is scheduled to begin” and former exemptions in the defini-
tions of excavations have been eliminated in cases of public right of 
ways or private utility easements are involved in the proposed excava-
tion area.
 
http://www.okie811.org/
 
 
  OREGON
 
Administrative Rule Change Approved 
11/24/2018; Effective 01/01/2019- The 
changes to this rule are extensive and in-
clude (a) Clarifying definition of business 
day to means any 24-hour day other than a Saturday, 
Sunday, or federal or state legal holiday as provided in ORS 
757.542. A business day begins at 12:00 a.m. and ends at 11:59 p.m., 
(b) Adding a definition for “ticket life” to establish that a locate ticket 
is valid for 45 days, (c) Definition of “Tolerance zone” to mean the area 
within 24 inches surrounding the outside dimensions of all sides of an 
underground facility, (d) Change excavator notice to at least two full 
business days, but not more than 10 full business days before beginning 
an excavation, the excavator must notify the Oregon Utility Notification 
Center of the date and location of the proposed excavation, and the type 

of work to be performed, (e) Provides limited exemptions for less than 
2 business day notification obligation of excavator, (f ) Refine “reason-
able accuracy” definition to mark within 24 inches of the outside lat-
eral dimensions of both sides of all its locatable underground facilities 
within the area of proposed excavation. All marks must indicate the 
name, initials or logo of the operator of the underground facilities, and 
the width of the facility if it is greater than 2 inches and provide marks 
to the excavator of the unlocatable underground facilities in the area 
of proposed excavation, using the best information available including 
as-constructed drawings or other facility records that are maintained 
by the facility operator, (g) Large project design ticket requirements, (h) 
Mandatory safe excavation practices and excavator obligations when 
damaging an underground facility, and (i) Specific excavation require-
ments near critical facilities
 
https://digsafelyoregon.com/
 
https://digsafelyoregon.com/wp-content/uploads/2018/11/OUNC-
OAR-Revision-2019.pdf
 
https://secure.sos.state.or.us/oard/displayDivisionRules.
action?selectedDivision=4223
 
  WYOMING
 
HB 0152 Passed 2/26/2019- The new law 
has added definitions for Government en-
tity, Public right of way, and soft digging.  
Soft digging is defined as “any excavation 
using tools or equipment that utilize air 
or water pressure as the direct means 
to break up soil or earth for removal by 
vacuum excavation”. Other notable changes 
are as follows: (a) Firm 14 day ticket life with no exemp-
tions for marking still visible, (b) Reasonable care when excavat-
ing near facilities shall include soft digging, (c ) Excavator to contact 
911 if contact with an underground facility results in release of gas or 
hazardous material, (d) Excavator pre-markings prior to the arrival of 
operator or operator agent with the following exemptions: “There is 
only one operator within the proposed excavation are and that operator 
can determine the location, excavator/operator meeting at excavation 
site prior to the start of excavation, emergency excavation, or a dif-
ferent method of locating and defining the area has been agreed to by 
excavator and all operators within the proposed excavation. (e ) When 
preparing design drawings, notification center shall provide names and 
contact information of operators within the proposed excavation area, 
(f) The notification center shall provide a monthly report to the Attorney 
General on complaints of noncompliance, ( g) Exempts the government 
activities of snowplowing, adding granular material to unpaved roads or 
shoulders, cleaning and sealing of roads and road patching from provi-
sions of the Act. (h) Increases penalties to $5000.00 for the following: 
Each year to operators for not becoming a member of the One Call, 
Failure to mark facilities, failure to contact the notification center prior 
to excavation, Calling in a false emergency notification.
 
http://www.onecallofwyoming.com/

NC

WY
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Alaska AK HB8
- Introduced 2/20/2019

Florida H1095, S1464 
- Introduced 1/6/2020

Illinois SB 1517, HB3507 
- Introduced 2/15/2019

Maine LD 1892  
- Introduced 12/24/2019

Missouri HB 1970 
- Introduced 1/9/2020

New York AB 3260 
- Introduced 1/29/2019

South Carolina SB 88 
- Introduced 12/11/2019

Washington HB 1006 
- Introduced 1/14/2019

Oklahoma SB 1225 
- Introduced 2/3/2020

Enforcement of the damage prevention laws in your state 
can be a bit confusing to navigate.  Questions such as: who 
is enforced, who enforces it, and what is enforceable are 
frequent throughout the US. To help you with your naviga-
tion below we have categorized states in accordance with 

enforcement venues. Some states have more than one 
avenue of enforcement and may appear more than once 
in the list below. The Pipeline Hazardous Materials Safety 
Administration has compiled extensive documentation 
for each state, which can be found at the following link: 

• Public Utilities Commission: Alaska, Arizona, 
California, Connecticut, Delaware, Georgia, 
Hawaii, Illinois- Illinois Commerce Commission, 
Indiana- Indiana Utility Regulatory Commission, 
Kansas, Kentucky, Maine, Massachusetts, 
Michigan, Minnesota, Nebraska, Nevada, New 
Hampshire, New Jersey, New Mexico, New 
York, North Carolina, North Dakota, Ohio, 
Oklahoma, Oregon, Pennsylvania, Rhode Island, 
Tennessee, Utah, Vermont, Virginia, West 
Virginia, Wisconsin

• Attorney General: Alabama, Arkansas, District 
of Columbia, Iowa, Nevada, South Carolina, 
Texas, Utah, Nebraska

• Relevant County Court: Alabama, Alaska, 
Arkansas, New Mexico

• Division of Safety: Idaho, Washington

• Standalone Damage Prevention Boards/
Committees: Colorado, Maryland, Mississippi, 
Puerto Rico , North Carolina

• Railroad Commission: Texas

• Department of Labor: Montana

• Department of Natural Resources: Louisiana

• State Fire Marshal: California

• State One Call: North Dakota, South Dakota, 
Wyoming 

• Law Enforcement: Florida

• Federal Office of Pipeline Safety: Maine (may 
defer), Alaska

ENFORCEMENT AGENCIES

CHANGES TO THE LAWS IN CHANGES TO THE LAWS IN YOUR STATE!YOUR STATE!

2019/2020 BILLS INTRODUCED2019/2020 BILLS INTRODUCED

https://primis.phmsa.dot.gov/comm/DamagePreventionSummary.htm?nocache=6529
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TICKETS STATE LAWS & PROVISIONS
NOTIFICATION
EXEMPTIONS

NOTIFICATIONS
ACCEPTED
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ALABAMA / Alabama 811 / 800-292-8525
Website: al811.com 
Hours: 24 hours, 7 days 
Advance Notice: 2 full working days (not including day of notification)
Marks Valid: 10 working days
Law Link: al811.com/law

N Y Y Y Y Y Y Y N Y Y Y Y N Y Y 12”
*

Y Y Y N N 18”

ALASKA / Alaska Dig Line, Inc. / 800-478-3121 or 907-278-3121
Website: 811ak.com
Hours: 8:00 AM - 5:00 PM, M-F/Emergency 24/7
Advance Notice: 2-10 business days based on location
Marks Valid: 15-20 business days based on location
Law Link: 811ak.com/faq

N Y Y Y Y Y N N N N Y N N N N Y N Y Y Y N Y  24”*

ARIZONA / Arizona 811 / 800-782-5348 or 602-263-1100
Website: arizona811.com
Hours: 6:00 AM - 5:00 PM, M-F
Advance Notice: 2 full working days(excludes weekends and holidays)
Marks Valid: 15 working days 
Law Link: arizona811.com/resources/

N Y Y Y Y Y Y N N Y Y Y N N N Y N Y Y Y N N 24”

ARKANSAS / Arkansas 811 / 800-482-8998
Website: arkansas811.com
Hours: 24 hours, 7 days
Advance Notice: 2 to 10 working days
Marks Valid: 20 working days
Law Link: arkonecall.com/statelaw/statelaw.aspx

N Y Y Y Y Y Y N Y Y Y N N N N N N N Y Y N Y 18”

CALIFORNIA
USA North 811 / 800-642-2444
Website: usanorth811.org  
Hours: 24 x 7
Advance Notice: 2 working days, not including the day of notification
Marks Valid: 28 days
Law Link: usanorth811.org (Quick Links / Law & Excavation Manual)

N Y Y N Y Y Y* Y Y Y Y Y Y Y N N N Y N Y N Y 24”

Underground Service Alert of Southern California / 800-422-4133
Website: digalert.org 
Hours: 6:00 AM - 7:00 PM, M-F
Advance Notice: 2 working days to 14 calendar days not including 
date of notice
Marks Valid: 28 days
Law Link: usanorth811.org (Quick Links/Law & Excavation Manual)

N Y Y N Y Y Y* Y Y Y Y Y N Y N N N Y N Y N Y 24”

COLORADO / Colorado 811 / 800-922-1987
Website: co811.org  •  Hours: 24 hours
Advance Notice: 2 days, not to include the day of notice
Marks Valid: 30 days
Law Link: colorado811.org/one-call-legislation/

N Y Y Y Y Y Y* N N Y N Y N N N Y Y Y Y Y N Y 18”

CONNECTICUT / Call Before You Dig / 800-922-4455
Website: www.cbyd.com
Hours: 7:00 AM - 5:00 PM, M-F; Emergencies 24 Hours
Advance Notice: 2 full working days up to 30 calendar days (excludes 
weekends and holidays)
Marks Valid: 30 days
Law Link: www.cbyd.com/resources/ct-cbyd-state-law-regulations# 

N Y Y Y Y Y Y N Y Y Y Y N N N Y N Y Y Y N Y 18”

DELAWARE / Miss Utility of Delmarva / 800-282-8555
Website: missutilitydelmarva.com
Hours: 24 hours, 7 days
Advance Notice: 2 full business days
Marks Valid: 10 working days in DE
Law Link: delcode.delaware.gov/title26/c008/index.shtml

N Y Y Y Y Y Y N N Y Y Y N Y N N N N Y Y N N 24”

FLORIDA / Sunshine 811 / 800-432-4770
Website: sunshine811.com 
Hours: 7:00 AM - 5:00 PM, M-F
Advance Notice: 2 full business days (10 if dig site is underwater)
Marks Valid: 30 days
Law Link: sunshine811.com/the-law

N Y N Y Y Y Y N Y Y Y Y Y Y Y Y Y N Y Y N N 24”

  *Agricultural purposes only

  *24-30” based on proposed depth of dig

   * DOT exempt

   *DOT and non-pressurized sewer lines, storm drains and drain lines exempt

One Call and State Law Directory
Informational purposes only. Information and laws are sub-
ject to change. Consult your local One Call Center website 
for updated information. Infrastructure Resources, LLC 
attempted to verify all information as of publication date, 
and accepts no responsibility for missing or 
incorrect information.

You can reach your local One Call 
center in the U.S. by dialing 811.

RESOURCE DIRECTORY
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GEORGIA / Georgia 811 / 800-282-7411
Website: Georgia811.com 
Hours: 7:00 AM - 6:00 PM, M-F • (24/7 emergency)
Advance Notice: 2 business days (excluding day of call)
Marks Valid: 30 calendar days
Law Link: georgia811.com/index.php/laws-policies/

N Y Y Y Y Y N Y Y Y Y Y N* N N N** N Y Y Y Y Y 18”

HAWAII / Hawaii One Call Center / 866-423-7287 / Tickets Fax: 877-695-2466

Website: callbeforeyoudig.org
Hours: 24 hours, 7 days
Advance Notice: 5 workings days, not to exceed 28 calendar days
Marks Valid: 28 calendar days
Law Link: callbeforeyoudig.org/law.htm

Y Y N Y Y Y Y N Y Y Y N N Y N N N Y Y Y N N 30”

IDAHO
DIG LINE / 800-342-1585
Website: digline.com
Hours: 24 hours
Advance Notice: 2 business days
Marks Valid: 21 Days
Law Link: https://legislature.idaho.gov/statutesrules/idstat/title55/
T55CH22/ 

N Y N N Y Y Y N Y N Y Y N 15” N Y 15” Y Y Y Y Y 24”

BONNER/BOUNDRY One Call / 800-626-4950
Website: passwordinc.com
Hours: 24 hours, 7 days
Advance Notice: 2 business days
Marks Valid: 10 days
Law Link: legislature.idaho.gov/statutesrules/idstat/Title55/T55CH22/

N Y N N Y Y Y N Y N Y Y N 15” N Y 15” Y Y Y Y N 24”

SHOSHONE/BENEWAH One Call / 800-398-3285
Website: passwordinc.com
Hours: 24 hours, 7 days
Advance Notice: 2 business days
Marks Valid: 10 days
Law Link: legislature.idaho.gov/statutesrules/idstat/Title55/T55CH22/

N Y N N Y Y Y N Y N Y Y N 15” N Y 15” Y Y Y Y N 24”

KOOTENAI COUNTY One Call / 800-428-4950
Website: passwordinc.com  
Hours: 24 hours, 7 days 
Advance Notice: 2 business days
Marks Valid: 10 days
Law Link: legislature.idaho.gov/statutesrules/idstat/Title55/T55CH22/

N Y N N Y Y Y N Y N Y Y N 15” N Y 15” Y Y Y Y N 24”

ILLINOIS
JULIE, INC. / 800-892-0123
Website: illinois1call.com  •  Hours: 24 hours, 7 days
Advance Notice:  48 hours notice (two business days), but no more 
than a 14 calendar day advance notice prior to the start of excavation.
Marks Valid: 28 calendar days
Law Link: illinois1call.com/lawandenforcement/

N Y N N Y Y Y N Y* Y Y Y N N Y Y N Y Y Y N N 18”

CHICAGO DIGGER / 312-744-7000
Website: ipi.cityofchicago.org/Digger
Hours: 6:00 AM - 10:00 PM
Advance Notice: 48 hours  •  Marks Valid: 28 days
Law Link: cityofchicago.org/city/en/depts/cdot/supp_info/
chicago-underground-facilities-damage-prevention-ordinance.html

Y Y N N Y Y N Y Y* Y Y Y N N Y Y N Y N Y N N 18”

INDIANA / Indiana 811 / 800-382-5544

Website: indiana811.org  •  Hours: 24 hours, 365 days
Advance Notice: 48 hours notice (two working days), but no more 
than a 20-calendar day advance notice prior to the start of excavation.
Marks Valid: 20 calendar days
Law Link: indiana811.org/wp-content/uploads/2019/06/IC-8-1-26-1.
pdf

N Y Y Y Y Y Y N N Y Y Y N N Y Y N Y Y Y N N 24”

IOWA / Iowa One Call / 800-292-8989

Website: iowaonecall.com  •  Hours: 24 hours, 7 days
Advance Notice:  Forty-eight hours, excluding Saturdays, Sundays, and 
legal holidays
Marks Valid: 20 calendar days
Law Link: iowaonecall.com/Default.aspx?tabid=404#iowa

N Y Y Y Y Y Y N Y Y Y Y N N N Y* N Y Y Y N Y 18”

  *Normal farm operations less than fifteen inches

  *When possible

One Call and State Law Directory
HELP US STAY UP TO DATE.
Directory information is also available online at dp-pro.com. 
Report any updates to this directory by calling 
866-279-7755.

You can reach your local One Call 
center in the U.S. by dialing 811.

    * Routine road maintenance
  ** Farming activities

RESOURCE DIRECTORY
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KANSAS / Kansas 811 / 800-344-7233
Website: kansas811.com
Hours: 24 hours, 7 days
Advance Notice: 2 full working days(not including day of notice)
Marks Valid: 15 calendar days
Law Link: kansasonecall.com/static/pdf/KUUDPA_04.03.2010.pdf 

N Y Y Y Y Y Y N N Y N N N Y* Y Y N N Y Y N N 24”

KENTUCKY / Kentucky 811 / 800-752-6007
Website: kentucky811.org
Hours: 24 hours/7 days
Advance Notice: 2 working days
Marks Valid: 21 calendar days
Law Link: kentucky811.org/the-dig-law

N Y N Y Y Y N N N Y Y N N N N N N Y Y Y N Y 18”

LOUISIANA / Louisiana One Call / 800-272-3020 
Website: louisiana811.com
Hours: 7:00 AM - 6:00 PM, Emergency Locates 24/7
Advance Notice: 2 Business Days  
Marks Valid: 20 Days/30 Days for Forestry
Law Link: louisiana811.com/index.php/dig-law

N Y Y Y Y Y N N N N N Y N Y N N N Y Y Y N N 18”

MAINE / Dig Safe System, Inc. / 888-344-7233
Website: digsafe.com
Hours: 24 hours, 7 days
Advance Notice: 72 hours(excluding weekends and holidays)
Marks Valid: 60 days; must start within 30 days
Law Link: http://www.digsafe.com/laws_rules.php

N Y Y Y Y Y Y Y Y Y Y Y N N N Y N Y N Y N Y 18”

MARYLAND / Miss Utility Call Center / 800-257-7777
Website: missutility.net
Hours: 24 hours, 7 days
Advance Notice: 2 full business days
Marks Valid: 12 business days
Law Link: missutility.net/maryland/mdstatelaw.asp

N Y Y Y Y Y Y N N Y Y N N Y* N N N N Y Y N N 18”

Miss Utility of Delmarva (Eastern Shore) / 800-441-8355
Website: missutilitydelmarva.com 
Hours: 24 hours, 7 days
Advance Notice: 2 full business days 
Marks Valid: 12 business days 
Law Link: missutility.net/maryland/mdstatelaw.asp

N Y Y Y Y Y Y N N Y N Y N Y N N N N Y Y N N 18”

MASSACHUSETTS / Dig Safe System, Inc. / 888-344-7233
Website: digsafe.com
Hours: 24 hours, 7 days
Advance Notice: 72 hours(excluding weekends and holidays)
Marks Valid: 30 days
Law Link: digsafe.com/laws_rules.php

N Y Y Y Y Y Y Y Y N Y Y N N N Y N Y N Y N Y 18”

MICHIGAN / Miss Dig System, Inc. / 800-482-7171
Website: missdig811.org
Hours: 24 hours
Advance Notice: 3 business days(excluding weekends and holidays)
Marks Valid: 3 weeks to 6 months
Law Link: missdig811.org/education/public-act-174.html

N Y Y Y Y Y Y N N Y Y Y Y N N N N N Y Y Y Y 18”

MINNESOTA / Gopher State One Call / 800-252-1166 or 651-454-0002
Website: gopherstateonecall.org
Hours: 24 hours
Advance Notice: 48 hours(excluding weekends and holidays)
Marks Valid: 14 days
Law Link: revisor.leg.state.mn.us/statutes/?id=216D

N Y Y Y Y Y Y N Y Y Y N N N N Y N N Y Y N N 24”

MISSISSIPPI / Mississippi 811, Inc. / 800-227-6477 / Tickets Fax: 601-362-7533
Website: ms811.org
Hours: 24 hours, 7 days
Advance Notice: 2 working days  
Marks Valid: 14 working days
Law Link: ms1call.org/One Call-law

Y Y Y Y Y Y Y N N Y Y Y N Y Y 24” 12” Y Y Y N Y 18”

MISSOURI / Missouri One Call System / 800-344-7483 / Tickets Fax: 573-635-8402
Website: mo1call.com
Hours: 24 hours, 7 days
Advance Notice: 2 working days, not counting day of request  
Marks Valid: As long as visible
Law Link: mo1call.com/manual_law.php

Y Y Y Y Y Y Y N N Y Y Y N N Y Y* N Y Y Y N N 24”

Know what’s below.
Call before you dig.
Expand public awareness by visiting call811.com. You will 
find a variety of downloadable elements available for use free 
in your company/organization’s 
existing campaigns.

   *Homeowner retains responsibility for any damages due to digging

   *Hand-dig only.Mechanized equipment must call

   *Less than 16”
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MONTANA
MONTANA 811 / 800-424-5555 
Website: montana811.org
Hours: 24 hours, 365 days
Advance Notice: 2 business days
Marks Valid: 30 days
Law Link: montana811.org/montana-dig-law.html

Y Y Y N Y Y Y N N Y Y Y N Y N Y Y Y Y Y N N 18”

NEBRASKA / Nebraska811 / 800-331-5666 / Tickets Fax: 800-896-0664

Website: ne1call.com
Hours: 24 hours, 365 days
Advance Notice: 2 to 10 business days excluding holidays and weekends
Marks Valid: 17 Days
Law Link: ne1call.com/ne-law-enforcement/nebraska-statutes/ 

Y Y Y Y Y Y Y N N Y Y Y N N Y Y N Y Y Y N N 18”

NEVADA / USA North 811 / 800-642-2444

Website: www.usanorth811.org
Hours: 24/7
Advance Notice: 2 working days up to 28 calendar days
Marks Valid: 28 days
Law Link: usanorth811.org (Quick Links/Law & Excavation Manual) 

N Y Y Y Y Y Y Y Y Y Y N Y N N N N Y N Y N N 24”

NEW HAMPSHIRE / Dig Safe System, Inc. / 888-344-7233

Website: digsafe.com
Hours: 24 hours, 7 days
Advance Notice: 72 hours(exluding weekends and holidays)
Marks Valid: 30 days
Law Link: digsafe.com/laws_rules.php

N Y Y Y Y Y Y Y Y Y Y Y N N N Y N Y N Y N Y 18”

NEW JERSEY / New Jersey One Call / 800-272-1000 / Tickets Fax: 800-705-4559

Website: nj1-call.org
Hours: 24 hours
Advance Notice: 3 full business days
Marks Valid: 45 business days
Law Link: nj1-call.org/nj-law/

Y Y N Y Y Y Y N N Y Y Y N Y N Y Y Y N Y N N 24”

NEW MEXICO / New Mexico One Call, Inc. dba NM811 / 800-321-2537 / Tickets Fax: 800-727-8809

Website: nm811.org
Hours: 7:00 AM - 5:00 PM, M-F / Emergencies & Damages: 24 hours
Advance Notice: 2 working days
Marks Valid: 15 Days
Law Link: nm811.org/wp-content/uploads/2019/10/NM811-Pipleline-
Safety-book-2019-ENGSPAN-web.pdf

Y Y Y Y Y Y Y N Y Y Y Y N N N N N Y Y Y N Y 18”

NEW YORK

DIG SAFELY NEW YORK / 800-962-7962
Website: digsafelynewyork.com
Hours: 24 hours, 365 days
Advance Notice: 2 to 10 working days(Excluding day of call)
Marks Valid: 10 working days
Law Link: digsafelynewyork.com/resources/nys-code-rule-753

N Y N N Y Y Y N N Y Y N N N N N N Y Y Y N N 24”

NEW YORK 811 / 800-272-4480
Website: newyork-811.com  
Hours: 24 hours, 7 days
Advance Notice: 2 to 10 business days
Marks Valid: 10 working days
Law Link: newyork-811.com/excavators/code-753-at-a-glance

N Y N N Y Y Y N N Y Y N N N N N N Y Y Y N N 24”

NORTH CAROLINA / North Carolina One Call Center, Inc. / 800-632-4949

Website: nc811.org
Hours: 24 hours, 365 days
Advance Notice: 3 full working days
Marks Valid: 15 working days
Law Link: nc811.org/north-carolina-law.html

N Y Y Y Y Y Y N Y Y Y Y N Y Y Y N Y Y Y N N 24”

One Call and State Law Directory
Informational purposes only. Information and laws are sub-
ject to change. Consult your local One Call Center website 
for updated information. Infrastructure Resources, LLC 
attempted to verify all information as of publication date, 
and accepts no responsibility for missing or 
incorrect information.

You can reach your local One Call 
center in the U.S. by dialing 811.

RESOURCE DIRECTORY
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NORTH DAKOTA / North Dakota One Call / 800-795-0555
Website: ndonecall.com
Hours: 24 hours
Advance Notice: 2 Full Business Days
Marks Valid: 21 calendar days
Law Link: legis.nd.gov/cencode/t49c23.pdf?20130530105605

N Y Y Y Y Y Y N Y Y Y N N N N Y N N Y Y N N 24”

OHIO
OHIO811 / 800-362-2764
Website: OHIO811.org
Hours: 24 hours, 7 days
Advance Notice 48 hours but not more than 10 working days
Marks Valid: As long as visible and work begins within 10 days of 
original ticket
Law Link: oups.org/law

N Y Y Y Y Y Y N Y Y Y N N N N Y N Y Y Y N Y 18”

OKLAHOMA / Okie811 / 800-522-6543

Website: okie811.org
Hours: 24 hours, 7 days
Advance Notice: 48 hours excluding date of notification, weekends 
and legal holidays
Marks Valid: 10 business days
Law Link: okie811.org/thelaw

N Y Y Y N Y Y N N Y Y Y Y N N N N Y Y Y N Y 24”

OREGON / Oregon Utility Notification Center / 800-332-2344 / Tickets Fax: 503-293-0826

Website: digsafelyoregon.com
Hours: 24 hours, 7 days
Advance Notice: 2 Full Business Days
Marks Valid: Life of project
Law Link: digsafelyoregon.com/faqs/ounc_ors_oar.htm

Y Y Y Y Y Y Y N Y Y Y N N 12” N Y N N Y Y N N 24”

PENNSYLVANIA / Pennsylvania One Call System, Inc. / 800-242-1776

Website: paonecall.org
Hours: 24 hours, 7 days
Advance Notice: 3 to 10 business days(construction), 10-90 days (design), 
at least 10 days (large projects)
Marks Valid: as long as equipment is on site
Law Link: paonecall.org/palaw

N Y Y Y Y Y Y Y Y Y Y Y N N Y Y N Y Y Y N Y 18”

RHODE ISLAND / Dig Safe System, Inc. / 888-344-7233

Website: digsafe.com
Hours: 24 hours, 7 days
Advance Notice: 72 hours(exluding weekends and holidays)
Marks Valid: Must start within 30 days, as long as marks maintained
Law Link: digsafe.com/laws_rules.php

N Y Y Y Y Y Y Y Y N Y Y N N N Y N Y N Y N Y 18”

SOUTH CAROLINA / South Carolina 811 / 888-721-7877

Website: sc811.com
Hours: 7:30 AM - 5:30 PM, M-F
Advance Notice: 3 to 12 full working days notice(10-20 full working 
days notice subaqueous)
Marks Valid: 15 working days
Law Link: sc811.com/SCStateLaw.aspx

N Y Y Y Y Y Y N Y* Y Y Y** Y*** Y*** N Y*** N Y Y Y N N 24”

SOUTH DAKOTA / South Dakota 811 Center / 800-781-7474

Website: SD811.com
Hours: 24 hours
Advance Notice: 48 hours(excluding weekends and holidays)
Marks Valid: 21 working days from start date and time on ticket
Law Link: sdonecall.com/law.asp

N Y Y Y Y Y Y N Y N Y Y* N N N N N** Y Y Y N Y 18”

TENNESSEE / Tennessee 811 / 800-351-1111 / Tickets Fax: 615-367-4469

Website: tn811.com  •  Hours: 24 hours 
Advance Notice: Not less than 3 working days, not more than 10 
working days
Marks Valid: 15 calendar days
Law Link: tn.gov/tpuc/divisions/uudp-underground-utility-damage-
prevention.html

Y Y Y Y Y Y Y N Y Y Y Y Y N Y N N N Y Y N N 24”

    * Damage reporting required. All damage must be reported to the facility operator, or if the operator is unknown, to South Dakota 811 Center.
  ** For agricultural tilling and road and ditch maintenance to a depth of 18” only; homeowners have a 12” depth exception for tilling of soil 
     and gardening

      * Mandatory when excavation site can’t be clearly or adequately identified
    **Damages must be reported to the facility operator, if known, as well as the One Call Center.
  ***Exemptions for agricultural tilling or plowing less than 12”; homeowners have a 10” non-mechanized depth exception provided the ROW/
     Easement not encroached. SCDOT exception for specific work activities only.

Know what’s below.
Call before you dig.
You can also reach your local One Call Center by dialing 
811 anywhere in the United States. This is a FREE call and a 
FREE service.
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TEXAS 811 / 800-344-8377

Website: texas811.org
Hours: 24 hours
Advance Notice: 48 hours (excluding weekends and holidays)
Marks Valid: 14 working days
Law Links: statutes.capitol.texas.gov/Docs/UT/htm/UT.251.htm 

N Y Y Y Y Y Y N N Y Y Y Y N Y Y 16” Y Y Y N N 18”

UTAH / Blue Stakes of Utah 811 / 800-662-4111

Website: bluestakes.org
Hours: 7:00 AM - 5:00 PM, M-F  
Advance Notice: 2 business days, 48 hours notice
Marks Valid: 14 calendar day
Law Link: le.utah.gov/xcode/Title54/Chapter8A/54-8a.html

N Y Y Y Y N Y N N Y Y N N N N N N N N Y N N 24”

VERMONT / Dig Safe System, Inc. / 888-344-7233

Website: digsafe.com
Hours: 24 hours, 7 days
Advance Notice: 48 hours(excluding weekends and holidays)
Marks Valid: 30 days
Law Link: digsafe.com/laws_rules.php

N Y Y Y Y Y Y Y Y N Y Y N N N Y N Y N Y N Y 18”

VIRGINIA / Virginia 811 / 800-552-7001

Website: va811.com
Hours: 24 hours, 7 days
Advance Notice: 2 working days(excluding day of call)
Marks Valid: 15 working days
Law Link: va811.com/lawspolicies/

N Y Y Y Y Y Y N N Y Y Y N Y Y Y N N Y Y N Y 24”

WASHINGTON / 800-424-5555 / TICKETS FAX: 503-293-0826

Utilities Underground Location Center (UULC/WA811) 
Website:  washington811.com
Northwest Utility Notification Center (NUNC)
Website: callbeforeyoudig.org
Inland Empire Utility Coordinating Council (IEUCC)
Website: ieucc811.org
Hours:  24 hours, 7 days Advance Notice: 48 hours
Advance Notice: 48 Hours
Marks Valid: 45 days
Law Link: washington811.com/wa-dig-law-rcw-19-122/

N Y Y Y Y Y Y N Y N Y Y N Y N Y Y Y Y Y N Y 25”

WASHINGTON D.C. / District One Call / 800-257-7777

Website: missutility.net
Hours: 24 hours, 7 days
Advance Notice: 2 business day
Marks Valid: 15 business days
Law Link: apps.leg.wa.gov/rcw/default.aspx?cite=19.122&full=true

N Y Y Y Y Y Y N N Y Y N N N N N N N N Y N N 18”

WEST VIRGINIA / West Virginia 811 / 800-245-4848

Website: wv811.com
Hours: 24 hours
Advance Notice: 2 days but not more than 10
Marks Valid: 10 days
Law Link: wv811.com/one-call-law

N Y Y Y Y Y Y N N Y Y Y N N N Y N Y Y Y N N 24”

WISCONSIN / Diggers Hotline / 800-242-8511

Website: diggershotline.com
Hours: 24 hours, 7 days
Advance Notice: 3 working days
Marks Valid: For duration of work if marks remain visible and work is 
continuous
Law Link: docs.legis.wisconsin.gov/statutes/statutes/182/0175 

N Y Y Y Y Y Y N N N Y N N N N N N Y Y Y Y Y 18”

One Call and State Law Directory
HELP US STAY UP TO DATE.
Directory information is also available online at dp-pro.com. 
Report any updates to this directory by calling 
866-279-7755.

You can reach your local One Call 
center in the U.S. by dialing 811.

     *Agriculture exemption less than 16”

RESOURCE DIRECTORY
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TICKETS STATE LAWS & PROVISIONS
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WYOMING / One Call of Wyoming / 800-849-2476 / Tickets Fax: 800-217-3719

Website: onecallofwyoming.com
Hours: 24 hours
Advance Notice: 2 full business days
Marks Valid: 14 business days
Law Link: onecallofwyoming.com/wp-content/up-
loads/2019/08/2019_Wyoming_Law.pdf

Y Y N Y Y Y Y N N Y Y Y N N N Y N Y Y Y N N 24”

GULFSAFE / Covers state and federal waters in the Gulf of Mexico, the Florida Straits and Atlantic Coast / 888-910-4853 (GULF)

Website: gulfsafe.org
Hours: 24 hours
Advance Notice: 7 working days
Marks Valid: Not Applicable
Law Link: Not Applicable

N Y N N N N N Y N N N N Y N/A N/A N/A N/A Y Y Y N/A N N/A

Know what’s below.
Call before you dig.
Expand public awareness by visiting call811.com. You will 
find a variety of downloadable elements available for use free 
in your company/organization’s 
existing campaigns.

TICKETS PROVINCIAL LAWS & PROVISIONS
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EXEMPTIONS
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ALBERTA / Alberta One Call Corporation / 800-242-3447

Website: albertaonecall.com
Hours: 8:00 AM-4:00PM, M-F (Emergency: 24/7)
Advance Notice: 3 full working days
Marks Valid: 14 days(extendable to 30 if certain conditions are met)

N Y Y Y N N N N N Y Y Y N N N N * Y Y Y N Y 1m
(39”)

BRITISH COLUMBIA / BC One Call / 800-474-6886 / Tickets Fax: 604-451-0344

Website: bconecall.bc.ca
Hours: 24 hours / 7 days
Advance Notice: 3 working days excluding Saturdays, Sundays 
and holidays
Marks Valid: 30 calendar days

Y Y N Y N Y N N N Y N N N N N N N Y Y Y N N VARIES

MANITOBA / Click Before You Dig Manitoba / 800-940-3447

Website: ClickBeforeYouDigMB.com
Hours: 8:00 AM - 5:00 PM
Advance Notice: 3 full working days excluding weekends and holidays
Marks Valid: Determined by member

N Y Y Y N N N N N Y Y N N N N N N Y N Y N Y VARIES

ONTARIO / Ontario One Call / 800-400-2255

Website: on1call.com
Hours: 24 hours, 365 days
Advance Notice: 5 days
Marks Valid: Determined by Member

N Y N Y Y Y Y N N Y Y Y N N N N N Y Y Y N Y

QUEBEC / Info-Excavation / 800-663-9228

Website: info-ex.com
Hours: 24 hours/7 days
Advance Notice: 72 hours (3 working days)
Marks Valid:  180 days

N Y Y Y N Y N N N Y N Y N N N N N Y Y Y Y Y 1m
(39”)

SASKATCHEWAN / Sask 1st Call / 866-828-4888

Website: sask1stcall.com
Hours: December-March 8:00am - 5:00pm, 
April-November 7:00am - 5:00pm
Advance Notice: 2 full working days
Marks Valid: 10 working days

N Y Y Y N N N N N Y N N N N N N N Y N Y N N

    * 300 mm (12”) hand tools only

Canada One Call




