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Protecting People &
Pipelines Since 2004

e Volunteer-driven organization
e Non-profit 501(c)4
e 200+ Pipeline Members

The Pipeline Association for Public Awareness

promotes open communication and cooperation
with local organizations to enhance public safety,
improve emergency preparedness,
protect the environment and prevent damage to
property and facilities.
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ONE VIDEQ GOULD SAVE YOUR LIFE

Every excavator should see thls
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Why affected public
became a priority...

Pipeline Association
(o Jor Public Awareness

For the past two decades, PAPA has offered three core programs:
Excavators, Public Officials, Emergency Responders

Based on member feedback through the annual meeting and survey,

the PAPA Board decided to make an Affected Public Mailing Project
a strategic project for 2025

A committee was established, RFP issued and a vendor was selected




@ o The Opportunity

Opportunity: Operators expressed interestina
program through PAPA, which would
streamline their public awareness program management

and provide for collaborative cost-sharing and creativity

Pipeline Operator

Challenge: RP 1 1 62 reqUires the communication Tenderfoot Pipeline Operator
of operator specific information

Emergency Phone Number
866-868-3028

Products Transported
Natural Gas

For more operator information scan the QR code or visit:
https://papaprofiles.org/tenderfoot-pipeline/

& ZSALLEROPAP SAPBROPAPAEMT

The Result: A collaborative program that is customized per operator

utilizing QR codes and variable printing
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Individual Efforts or Vendor-Driven

Static Messaging

Limited Engagement / Outdated Tracking

Technical, Lengthy Text

Guessing what stakeholders want

Check the box

Collaborative Meets
Customization

Collaborative led by Non-Profit/Operators

Customized with Technology
(Variable printing)

QR Codes for Tracking Engagement

Simple Language and Infographics

Developed by operators with input
from stakeholders and regulators

Engagement, understandability, effectiveness
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Thank you sponsors!
CHS
Hess
MDU

Tenderfoot




@ e Who We Reached

Landowners, residents, farmers, schools, businesses
660’ on both sides of pipeline

Precisely identified using parcel-level data

Spanish access via QR
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GIS analysis parcel level targeting including property boundaries

Address data updated quarterly

Duplicate removal




@ s . Designed for Real Engagement

Visual first communization and Easy-to-scan format

Clear “what to do” guidance

QR for deeper access
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Designh Features
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Spanish Brochure
Escanas &l cddlgo QR para descargar esta folleto en espanol.
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You might see:
@ + Colored liguid on the ground @ * An unusual

roaring, blowing or

Flames, if 3 leak has ignited hissing sound

Qily raimbow-like sheen on water surfaces
Contimuwous bubbling in a wet area

You might smell:
Discolored snow or vegetation in an otherwise i S g

An unusual cdor
similar to diesel fual,
gasolina, sulfur or
rotten egg

grean araa
A steam-like cloud or fog

Unexpected frost buildup on the ground

Dirt being Mown or appearing to be thrown into the air

Responding to a Pipeline Leak

DO

DO

+  First, leave the immediate area on foot! Move in a crosswind direction away from
the leak or vapor cloud and maintain a safe distance. Abandon any equipment
being used in or near the area.

v Then, go directly to a safe location and then call 911 and the pipeline operator’s
amargency number that is located on the nearest pipeline marker or on page 8 of
this brochure.

v Wam others to stay away from the leak.

% Cause any open flame or other potential source of ignition such as an alectrical
switch, vehicle ignitien, lighting a match, ringing a doorbell, etc.
Come into direct contact with any escaping liguids or gas.

x

N OT % Drive into a leak or vapor cloud while leaving the area.

Attempt to operate any pipeline valves yourself. You may inadvertently route more
product to the leak or cause a secondary incident.

Attempt to extinguish a natural gas fire.

¥ Use telephones {including cell phones] or anything that could cause a spark.

% Use smail, text or the internet to contact the company about a leak, and never
assume someona has reported the leak.

.1

*
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Potential Hazards Associated with Pipeline and Pipeline Facility Leaks

Natural Gas Petroleum Liquids

» A gas that Is colorless, odoress, = A4 gas that Is colorless, odoriess, » Llquids and wapors are heavier

lightar tham alr tastelass, haeavier than alr than abr By 4 -
+ Flammabie and easlly ignited » Flammable end aaslly ignited » Flammzible and easily ignited - i . : r
» Wil displace oxygen and can causs » WIIl displace 0Xy@gen and can cause » Mazy cause burns, Injury, frostbite

e e e e 8 SURPRISING FACTS
» May produce Iritating andior = May cause burns, Injury, frostblie ftoxlc gas

ok gasses » May produca Irritating andior » Funoft may cause poliution : :

Hoe e About the Pipelines Beneath Our Feet

(. J \. /

They're raraly seen, baraly heard of, and yet profoundly 0 Pipeline Rights-of-Way Are More Than Just
important to everyday life. Pipalines run silently Empty Land

beneath our faet—camying the enargy that fuals our A Right-of-Way (ROW) must remain clear of sheds,
hu_mas, heats our water, powers our industries, and firewood, trees, or fences to allow access for
drives our economy. inspections and repairs. Its not just a guidelina—
But evan if you live or work near one, chancas ara it's a vital part of community safaty.

theras more to the story than meets the eye. 'B They Carry More Than Just Oil and

The truth is, pipelines are part of an intricata, Matural Gas

carefully monitored system that relies on technology, . L
regulations, and the awarenass of everyday people Mamy people are surprised to learn that pipelines

Anhydrous Ammonia Carbon Dioxide

to function safely and smoothly. Understanding
what lies underground empowers us all to make

Coloress gas of [gukds with
pungent cdor and hesvier than alr
Will displaca oxygen and can
cause asphyxlation

May cause bums, Injury, frosthite
Toxlc and may ba fatal

Runoff may cause polluflon

- /

A heavy gas that Is coloress,
pdoHess, tasteless, and hagvler
than alr

Wil displace oxygen and can cause
gsphyxiation and dlziness

May cause burns, Injury, frostblie

A gas thal Is codoress, odoress and
lghtar than air

Flammabde and easily ignited

Wil displace moygen and can causs
asphyation and dizziness

May cause burmns, Injury, frosthite
May produce |rritating andior

1ol gasses

& FALLEROPAP

Sour Crude 0Qil

J

= A coloriess liquid that s heavier
than alr

» Flammable and easily ignited

» Mgy cause burns, Injury, frosthite

+ May produce Iritating andior
toulc gas

« Funofl may cause pollution

Sour Gas

Corrosive contaminznt found In
crude oll that has an odor (ke the
smell of rotien eggs or 3 bumi
match and Is heavier than air.
Flammable and azslly ignited

Toxdc and miay be fatzl

Extremely britating, i0xc snd comasive
Auncfl may cause poiution

« Coffoslve contaminant found bn
natural gas that has an odor llke
the smell of rotien eggs or @ burmt
migtch and Is heavier than air.
Flammable and ezsily ignited

Wl displace xyen and can cause
asphiyxiation

May cause burns, Injury, Trosthite
Towdc and may be fatal

Extramely Irritating, toxc

and corroslve

= Funcft may cause pollution

. J

safer, more informed decisions—and even halp
prevent emengencies.

Hera ara 8 surprising facts about the pipalines
beneath our feet that might change the way you soea
your surroundings:

2

The LS. Has tha Largest Pipeline Network
in the World

With mora than 3.3 million miles of pipelines
crisscrossing the nation, the LS. operates the

most expansive anergy transport systaem on Earth.
Chances are, one is closer than you think.

Pipelines Are the Safest Way to

Transport Energy

According tothe .S, Departmentof Transportation,
pipelines ara statistically the safest amd most

efficient method to mowve oil, gas, and other fuals—
far safer than trucks or railroads.

Pipeline Markers Don't Show

Exact Locations

Those roadside signs signal a pipeling's prasence,
butnot its exact depth orlocation. That's why relying
on mamory oF guasswork is Fisky—and why calling
or clicking 811 before digging is a must. You can
make a request online at: clickbeforeyoudig.com
{for most states in the ULS.) or visit your stata’s 811
website directly through callg 11.com.

al=o transport substances like ethanol, anhydrous
ammonia, carbon dioxide, and hydrogen, each
with specific safety protocols and risks.

They're Watched 24/7 with

High-Tech Monitoring

Oparators use aefal patrols, prossure sensors,
satellite systems, flow meters, and more to
detect amy change in a pipeline’s condition - often
identifying issuas before they become problems.

811 lzn’t Just Helpful —It's the Law

211 lsn"t Just Helpful —It's the Law Calling or
clicking 811 before any digging project is required
in every state. It's frea, fast, and could prevent a
catastrophic accident or sarvice disruption— even
for small projects like planting a tree. Contacting
&1 is free, fast, and can prevent serious injury or
costly service disruptions.

Your Awarenass Halps Keap

Everyona Safa

Pipeline safety isn't just in the hands of operators.
Your attemtion matters. Reporting suspicious
digging, unusual smells, or strange ground
conditions can prevent sarious incidents.

By understanding what lies balow, we can protect
what we love above.

Stay informed. Stay alert. And If you're ever unsure— fust call or click 811.

ZSALLEROPAF 7
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Pipeline Operator
Tenderfoot Pipeline Operator

Emergency Phone Number
866-868-3028

Products Transported
MNatural Gas

For more operator information scan the QR coda or visit:
https.//papaprofiles.org/tenderfoot-pipeline/

& FALLAAORAR

Customization

72 O\

TENDERFOOT

PIPELINE COMPANY

Emergency Phone: (866) 868-3028

Operator Map

I
Products Pipeline Marker

-

s MNatural Gas — unodorized

Hazards

* Agasthatiscolorless, odorless,

* [ighter than air

= Flammabile and easily ignited

= Will displace cygen and can cause
asphyxiation ar dizziness

= hay produce irritating and/or

TOXIC gas=ses

Non-Emergency Contact

(B4 571-3119

Website

'.'."a.'.-'-."-'.;l'_lff.'xﬁl.'.I"-.':'. ON.COm




@ o Pre-Testing Feedback

2. After reading, how confident do you feel about what to do if you suspect a pipeline leak?




@ o Pre-Testing Feedback

4. Did the brochure make it clear that ppl markers do not indicate the exact location of pipelines?

® Yes

5. What should someone do first before starting a digging project on their property?

® cCall or click 811
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16. Do you trust the information provided in this brochure?17. How would you rate the educational effectiveness of this brochure?

® Yes ® Excellent
® Good



B ' pobi rmaronsss Pre-Testing Feedback

10. Which sections stood out the most to you in terms of clarity and usefulness?

Choices Percentage Count
"8 Surprising Facts About Pipelines” _ 66.67% 6
"“"Responding to a Leak” (Do's and Don’ts) _ 66.67% 6
“What to Know About Pipeline Markers” _ 33.33% 3
“Call Before You Dig” _ 22.22% 2
Product Hazard Descriptions 22.22% 2
Total Entries )

12b. Which sections did you find confusing?

Choices Percentage Count
Product Hazard Descriptions _ 33.33% 3
Total Entries 9

Unanswered 6
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PIPELINE

SAFETY Before

and Emergency Information

10/10 said they trusted the information

of asseciatid facilities. Ploaso read and shaso this imporant safoly @nformasion with othaes. If you
operaio 3 busindes Troquonted by cutside visitors, wo ORCOURSg You 10 consider pipolines in your
emangancy responss plans and procedures

9/10 said they would call before digging after reviewing fej ititnmomnem

N ’ T aane on cochgn Gl 5303 S orgar ebe Nooeic oo

Various feedback from stakeholders and regulators to streamline the

text and use infographics, in paticular for the Aft
products and hazards section er

-
ISUHPRISING -i- .

FACTS
ABOUT

" PIPELINES ©

~ Y
[.] Spanish froduns
. T T T T T epep——— -




@ o Pre-Testing Feedback

The first page has a lot of elements on it that keep it from feeling like a cover. The picture isn't very eye-catching or engaging; it doesn't
make me want to open it up and read more. The 8 surprising facts box does pique my interest but is too small. I would move the QR
codes/contact info section to a different page (it feels like something that should be on the back and is taking a lot of valuable real estate
here) and make the 8 surprising facts box more prominent. This page should be simpler. 8 Surprising Facts and the 24/7 graphic were
both engaging and easy to read. But when I got to page 4 it felt like it was just rehashing information that I had already read on pages 2
and 3 in a more engaging format. Pages 5 and 6 are both great with clear bullet points and iconography. The chart on page 7 is a lot of

info and most people wont read through it. The info is presented in a very clear and concise manner though and would be a useful

reference if someone was trying to figure out what was leaking into their yard.

Stakeholder

The cover page appears too simple; if I received it in the mail, I might not recognize it as essential information that I need to read.
Additionally, the brochure is lengthy and crams in too much information. Similarly, I recommend cutting the text and incorporating more
infographics or visuals to convey the information effectively. Great examples are the "8 Surprising Facts about Pipelines" and "Responding
to a Leak” sections that effectively use graphics. Furthermore, I suggest shifting "8 Surprising Facts About Pipelines” to the last page,
while moving critical safety information such as responding to a leak, one-call requirements, and pipeline marker anatomy to the front. I
appreciated the product hazard descriptions, but they contain too much text. Consider transforming this content into an infographic or
using more visuals overall. I note that the United States has 3.3 million miles of pipelines across the country. I also recommend being
more consistent with the messaging surrounding 811. Specifically, I propose using "Contact 811 Before You Dig" instead of saying "Call
811" or "Click Before You Dig." It is probably easier for stakeholders to remember one tagline. Additionally, I noticed that the brochure

lists three different websites for 811, while there is one national website managed by the Common Ground Alliance (CGA) that contains all
the necessary information.

Regulator
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Pipeling Assocabion
Summar 2025 f= Publle: Asvareness

PIPELINE

SAFETY

and Emergency Information

Before

‘fou hawe recetved this brochure because you may live, work or own property near pipelines and/
or aspocivted facilition. Plagse read and sharo this inportant safaty information with othaes, I you
OpErat0 3 busingds Irequonted by cutide vESilors, Wi ONCOursgo You 10 contider pipolines in your
BTENJENcy RSponss plans and proedures.

Request Info

We want to hear from you. Contac ws by scanning the

iR cade, onlirs ar by emai to request sdditional
inbsamation fram pigeling comeaniid. Yaur regueal will
b Torwarded 10 all pipekne membser COMPandes CPerating
tacilition in your sEatsicunty.
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IMPORTANTISAFETY INFORMATION
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FACTS
ABOUT
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Potential Hazards Associated with Pipeline and Pipeline Facility Leaks

Pre-Testing Changes
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Mailed on September 2, 2025

Take the Quiz for
a Chance to WIN!

Scan the OR code to test
your knowledge and
WIN 1 of 4 $250 gift cards.

1,395 records included in the pilot

https:/fpipelineawarenessorg. wufoo.com/
formeizlfvvlihilanploco!

.5% response rate for Pipeline Safety Quiz/Survey

7 total received




@ " e Mailing Post Survey

90%

feel how confident they know what to do if they suspect a pipeline leak

100%

know that someone should call 811
before starting a digging project

100%

said the text was very easy to read and
no setions were too confusing or technical




@ " e Mailing Post Survey

100%

were somewhat or very likely
to share the information with others

100%

said they trust the information

100%

rated the eduational content at “"EXCELLENT"”
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Operator Pages

Operator 1 14.4%

Operator 2 5.4%

Pipeline Operator
Tenderfoot Pipeline Operator

Emergency Phone Number

Operator 3 2.7% Sl

Products Transported
Matural Gas

Operator 4 5%

Total 46 visits or 3.3%
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(@ Jor Public Awareness
Operator Pages

Operator 1 14.4%

Operator 2 5.4%

Pipeline Operator
Tenderfoot Pipeline Operator

Emergency Phone Number

Operator 3 2.7% Sl

Products Transported
Matural Gas

Operator 4 5%

Total 46 visits or 3.3%




@ o The Future

2027 Program

e Customized brochure
e Mailing management
e Audience identification

e Virtual documentation

e Customized webpage

e Businesses/places of congregation toolkit
e Four year effectiveness measurement

Pricing will vary based on operator interest; minimum 10,000 pieces
Sign-Up Deadline by January 15, 2027
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Enhancements from the West Reading, PA, incident

Plan to address gas monitors in the 2027 AP brochure

Develop and design a toolkit and/or poster for businesses and
places of congregation
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Total Program Pieces

10,000
20,000
25,000
50,000

70,000

2027 Pricing

Cost Per Piece

$2.75
$1.93
$1.77
$1.33

$1.17

Set-Up Fee

$300.00
$300.00
$300.00
$300.00

$300.00

Pricing will vary based on operator interest; minimum 10,000 pieces for the program to move forward.

Sign-Up Deadline by January 15, 2027

I L #1',.,

2%
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@ Pipeline Association O ngOi ng I nn ovat i on

Opportunity
e Alternating digital engagement (such as
geofencing) and mailings every other year
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Why?
e Preference for mail continues to trend down
e Additional tracking capabilities
e Opportunity to use/test alternatives, while
honoring long-time accepted methods
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Discussion: Does an alternating mailing/digital
engagement AP program interest you? Why/why not?
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Call to Action:
Expression of Interest

IMPORTANT SAFETY INFORMATION

admin@pipelineawareness.info
pipelineawareness.org/APprogram
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