
 

 

 

Marathon Pipe Line LLC (MPL) operates more than 5,000 miles of underground pipeline in 14 states.  

These pipelines transport crude oil, petroleum products and natural gas to and from terminals, 

refineries and other pipelines across the nation.  Movement of these products through pipelines is 

the safest method of transporting energy.  To view an interactive map of MPL’s pipeline systems, log 

on to www.marathonpipeline.com. 

 

EMERGENCY RESPONSE BASICS 

When a pipeline emergency occurs, gain control of the situation as quickly as possible by following 

the guidelines below: 

 Assess the situation.  Determine the hazards and risks. 

 Only enter a hazardous area if personnel are properly trained and equipped. 

 Never enter a hazardous area without a properly trained and equipped backup. 

 Rescue any injured person, if safe to do so. 

 Evacuate persons in any endangered area. 

 Prohibit the public from entering the area. 

 Control ignition sources (vehicle engines, cell phones, etc.). 

 

EMERGENCY RESPONSE PLANS 

MPL has developed extensive response plans for all of its facilities based on the knowledge of its 

own personnel, available equipment, tools and materials.  These plans are accessible at every 

facility.  This document provides a general overview of MPL’s capabilities.  For more detailed 

information or to review the Emergency Response Plan, please contact the Area Manager at the 

MPL office nearest you.  MPL can provide assistance in planning your emergency procedures, 

recognizing that the primary authority lies with you, the local emergency response organization. 

 

COMMUNICATING WITH MARATHON PIPE LINE DURING AN EMERGENCY 

If a pipeline event occurs, emergency response officials will be notified and MPL operations 

personnel will be dispatched to the site.  MPL personnel and/or contractors will be at the site as 

quickly as possible.  If you or another emergency response organization has set up an Incident 

Command Center prior to the arrival of MPL personnel, the first MPL employee to arrive at the site 

should be introduced to the incident commander as the MPL representative. 

 

FIRE OR EXPLOSION 

MPL does not have dedicated fire response personnel and must rely on the capabilities of local 

responders.  Petroleum and natural gas emergencies present unique challenges for response 

personnel, so proper training is crucial.  Contact your state fire marshal for pipeline emergency 

training.  The U.S. Department of Transportation Emergency Response Guidebook provides 

information on potential hazards, public safety and emergency response. 

 

RESCUE OR MEDICAL DUTIES 

MPL employees are not trained to conduct rescue operations of any kind.  Emergency response 

personnel will be contacted to assist with any needed rescue.  Coordination will be made with 

emergency services or with a local hospital or medical provider in the event of a medical emergency. 

 

PIPELINE EQUIPMENT AND FACILITIES 

Federal law requires specific training to operate pipeline equipment; therefore, MPL employees will 

handle these duties.  DO NOT attempt to operate any pipeline equipment, such as valves, in an 

emergency because doing so may worsen the situation. 

http://www.marathonpipeline.com/

