
Headquarters:  Plains All American Pipeline, L.P. 
   333 Clay Street, Suite 1600 
   Houston, Texas  77002 

Website:  www.paalp.com  
 
Division Office: Plains All American Pipeline, L.P. 

1551 Three Crowns Drive #200 
Casper, Wyoming  82604 

 

Products Transported: 
Crude Oil 

 
 
 
 
 

 
Wyoming Counties of 
Operation 
 
Albany    
Carbon  Natrona   
Converse Park  
Fremont Platte  
Goshen  Sublette  
Hot Springs Sweetwater  
Johnson Uinta 
Laramie Washakie 
Lincoln 
  
  

 
 

 

24-HOUR EMERGENCY CONTACT: 
 

1-800­708­5071 

Plains All American Pipeline, L.P. operates a network of pipeline systems in 
Colorado, Montana, North Dakota, South Dakota, Utah and Wyoming.  Except for 
several small production locations, the pipeline systems are operated remotely, via 
satellite communications in Midland, TX.  The control center has the ability to shut 
down pumping equipment as needed to prevent further damage by a possible leak or 
other emergency. 

 All facilities are identified with signs stating the facility name. 
 All pipeline locations are identified with signs at conspicuous locations along 

the right of way. 
 Except for isolated instances, all pipelines are carbon steel and buried 

underground. 
 Crude oil is present in the pipelines at any time. 
 Pipeline pressures vary from 100 PSI to 1440 PSI. 
 Crude oil is flammable and contains various flammable gas vapors. 
 Crude oil is known to contain benzene at various levels.  Benzene is a known 

carcinogenic.  
  
  
 

 

The following procedures are recommended for any concern to the public or 
environment is suspected due to a possible pipeline or pipeline facility emergency 
involving, or possibly involving Plains All American Pipeline, L.P. (PAAP).  Detection 
of a possible leak may be visible oil on the ground or in water or as little as stained 
ground or odor. 

 Notify Plains All American Pipeline, L.P. control center immediately by 
calling 1­800­708­5071 (manned reception every day, 24 hours/day) 

Explain your findings 
Give the best location description possible 

 Call the local emergency personnel if there is a danger to the public – 911 
 Local PAAP office hours – 7:00am to 4:00pm, Monday through Friday. 
 Extinguish all sources of ignition near the leak site – cigarettes, car 

engines, etc., and keep away from leaked oil. 
 Do not attempt to close valves or operate any facility.  Only Plains All 

American Pipeline personnel should do so to prevent possible other 
emergency situations. 

 Emergency responders should attempt to contain the leak from further 
damage. 

 The perimeter of the leak site should be guarded at a safe distance to 
prevent further danger to the public and access by unauthorized personnel. 

 Any exposed pipeline due to erosion, accidental “dig in”, etc. should be 
reported to Plains All American Pipeline immediately. 

 

Return to County List

COMMITMENT TO SAFETY, HEALTH, & ENVIRONMENT
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