
Annual 
Membership Meeting

September 26, 2018  Denver, Colorado



9:00 am Election of Directors, Reports to the Membership

10:30 am Excavator, Public Officials, and ER Programs

12:00 am Lunch

1:00 pm Schools Program, 811 Awareness - JJ Harrison, 

Ag Program, Drain Tile Safety Coalition

2:15 pm Distribution Public Awareness Council, Additional 

Resources, 2018 Stakeholder Surveys

Other Initiatives and General Discussion

3:15 pm Adjourn

Meeting Agenda 



➢ Additional Nominations for: 

• Gas Distribution Facilities

• Gas Gathering Facilities

• Storage and Other Facilities

➢ Member Requests and Other Business

• Succession Planning

Election of Directors



Annual Report – 2017

2017 Actual 2016 Actual Diff

Revenue $2,181,543.91 $1,969,981.11 10.7%

Expenses $1,671,288.06 $1,652,869.65 1.1%

Net Income $510,255.85 $317,111.46 60.9%

Total Assets $1,670,729.84 $1,166,501.38



Emergency 
Responder

14%

Excavator
22%

Public 
Officials

5%
Schools

9%
811/AP

3%

Sustaining 
Member 

Programs
39%

Admin
8%

2018 PROJECTED EXPENSES: $2,121,000



1. Further the stated purposes of the organization

All Stakeholders have the information they need or want

2. Continue to improve the existing programs and 

develop new elements

3. Provide support for State Associations and 

Sustaining Member Organizations

4. Focus on the needs of existing Pipeline Members

5. Improve member communications

Association Goals and Objectives 



• Colorado Pipeline Association (CoPA)

• Iowa Pipeline Association (IPA)

• Montana Liquids and Gas Pipeline Association (MLGPA)

• North Dakota Pipeline Association (NDPA)

• Oklahoma Pipeline Awareness Liaison (OPAL)

• Pipeline Association of the Northwest (PANW)

• South Dakota Pipeline Association (SDPA)

• Utah Pipeline Association (UPA)

• Wyoming Pipeline Association (WyPA)

• Distribution Public Awareness Council (DPAC)

• Pipeline Operators for Ag Safety (POAS)

• Drain Tile Safety Coalition (DTSC)

• Pipeline Operator Safety Partnership (POSP)

Sustaining Member Organizations 



Morning Break



Excavator Program

• Excavation Safety Guide 

Pipeline Edition 

• Custom Pipeline Pages

• Member Contact Directory

• Extra copies to any One-Call

• Statewide coverage in 15 states 

(AR, CA, CO, HI, IA, ID, MT, ND, 

NV, OK, OR, SD, UT, WA, WY)

• 348 Individual counties in 19 

other states

• 455,000 excavators in 2018

• $1.10 per excavator





Excavator Program – 2018 Activities

➢ Continued Custom Pipeline Content:

• Pipeline Safety Guidelines

• Pipeline Location Information

• Valve closure article

• Product descriptions page

• Leak, Hazard and Response Chart

• “Changes to the Laws in Your State” section

• Expanded security message

• Full text of 49 CFR Part 196

• “Pipelines” downloadable safety video



Excavator Program – 2018 Activities

➢ Performed Outreach Evaluation:

• Two Counties – Sutter, CA & Mohave, AZ

• Five data sources

• Single record positive validations

• Scope determinations

• Percent Reach:

✓ 67% in California

✓ 89% in Arizona

✓ 35% - 45% other states (extrapolated) 



Excavator Program – 2019 Activities

➢ Add content explaining how to request 

additional information from operators

➢ California – exclude contractors with inactive 

licenses and include data from commercial 

sources (InfoUSA and Acxiom)

• Members to confirm

➢ Continue to evaluate additional list sources

• Additional State lists and commercial sources

➢ New content in place of valve article?

➢ Other suggestions for improvements?



Public Officials Newsletter Program

• Newsletter - Pipeline Awareness

• Custom cover letter with member 

information by State or County  

• State and County level officials

• School Districts included

• Direct Mailing in August

• Mapping Webinar in September

• 1083 Counties, 37 States

• 49,000 Officials in 2018

• Base Dues $125 per County



PO Newsletter - 2018 Activities

➢ Continued the new layout and design for the 

newsletter, with a few adjustments

• Additional titles on cover page

• Links to additional items and articles 

➢ Added Mapping Webinars

➢ Created new web form for information requests

➢ Added paper form for information requests and 

prepaid return envelope in packet

➢ Promoted new NVFC toolkit and web site

➢ Researched and included additional Townships in 

the mailing list



PO Newsletter - 2019 Activities

➢ Hold second Mapping Webinar, February 7, 2019

➢ Continue to refine the “Standard Content”

➢ Continue the information request forms

➢ Utilize US Census Bureau data to identify missing 

Townships or Special Districts with highway or 

utility employees

➢ Topics for 2019 articles to be finalized at the  

January Program Meeting (1-9-19)

➢ Other suggestions?



Identified Site Registry

• Web based mapping application - ISEPA

• Buffers are based on the evacuation distance

• Letter to agencies in Oct. – Unique Username and Password 

• Site data sent to members via email and available for download

• Dues are $100 per County



Identified Site Emergency Planning Application



Emergency Responder Program

• Four page cover letter customized by County

• Pipeline Emergency Response Guidelines & 

Training CD

• Pipeline Awareness Newsletter

• ISEPA Mapping Application

• ER Capabilities Application

• Communication sent in September

• 1052 Counties in 35 states

• 27,000 Agencies in 2018

• Base dues are $300 per County



Emergency Response Capabilities

Online application – freely available to all pipeline 

companies and emergency response agencies 



ER Program – 2018 Activities

➢ Modified cover of the PERG to accentuate the 

year of the publication and included info about 

NVFC toolkit in Resources section  

➢ Recreated all nine response scenarios and 

included these on the CD

➢ Modified DD 24 video content and re-published 

it as Excavation Emergencies

➢ Developed new Information Request web form

➢ Compiled email addresses for CEMA’s in 

program counties

➢ Email communications to CEMA’s to begin in Q4



ER Program – 2019 Activities

➢ Pipeline Emergency Response Guidelines

• Add info about submitting Identified Sites in 

ISEPA mapping application 

➢ Training Web Site / CD

• Recreate basic Emergency Response video

➢ Further develop email communications with 

CEMA’s

➢ ISEPA mapping application enhancements?

➢ Other improvements?



Lunch



School Pipeline Safety

• Partnership – Danielle Dawn Smalley Foundation

• School specific web sites  

• Annual communications in the fall

• Tools for operators to use 

• Three levels of participation:

➢ Tier I – web site and annual mailing

➢ Tier II – web site, annual mailing, and web meeting

➢ Tier III – web site, annual mailing, and personal visit

• 4 year commitment required

• Over 620 schools enrolled in 2018



811 Awareness - JJ Harrison



811 Awareness – JJ Harrison

• Directed toward the general public - rodeo events

• 811 logo is displayed -

• Front and back of Jersey and shirts

• Rodeo Barrel and promotional items

• Pickup truck and semi-trailer

• Web page and social media sites

• 33 events in 10 States (CA, CO, HI, MT, NV, OR, 

SD, TX, VA, WA) over 500,000 attendees

• Additional 811 information provided at events

• Sponsorships are flexible (no minimum amount 

and Association membership is not required)

Online Registration Form

https://pipelineawarenessorg.wufoo.com/forms/811-awareness-program-jj-harrison/




811 Awareness – JJ Harrison

Drawing for Autographed Jersey

Current Sponsors at the $5,000 level

Montana 811

Oregon Utility Notification Center

Plains All American Pipeline 

TransCanada



Ag Communications Program

• National Media Campaign Directed Toward Farmers

• Web Content and Materials (supported by membership)

• Farmers Almanac Print and Digital Media

• Targeted Social Media

• Earned Media Placement in Print and Online Publications

• Partnerships with Ag Co-op’s (CHS)

• Baseline Survey and Four Year Effectiveness Evaluations

• Conducted over a Four Year Cycle

• Potential for future State or Regional Programs

• Directed by the Ag Committee; all sponsors are 

members of the committee



Ag Communications Program

• Participation is open to any organization or company 

(Association membership is not required)

• Three levels of sponsorship:

• $3,000 per year – applies to smaller operators with less 

than 1,000 miles of transmission pipeline

• $7,000 per year – applies to medium sized operators with 

1,000 to 5,000 miles of transmission pipeline

• $15,000 per year – applies to larger operators with more 

than 5,000 miles of transmission pipeline

• Four year commitment is necessary, sponsors will 

receive invoices in February

Online Registration Form

https://pipelineawarenessorg.wufoo.com/forms/m10lkpt00tqcjy2/


Afternoon Break



Distribution Public 

Awareness Council



Pipelines Nearby

Web-based mobile friendly application 

www.pipelinesnearby.org

http://www.pipelinesnearby.org/


Pipeline Marker Decals



Affected Public Materials



Additional Resources and Materials



Pipeline Safety Video Library



Public Folder for Company Documents



2018 Stakeholder Surveys

➢ Excavators are much less likely to operate pipeline 

valves in the event of an emergency than they were 

in 2014.

➢ Many areas indicated improvement. However, results 

for some questions declined more than the margin of 

error. This may be influenced by the number of new 

stakeholders included in the previous year’s mailings 

as those lists are used for sample selection (i.e. 

about 40% of the emergency responders were new to 

the program in 2017).



2018 Stakeholder Surveys

➢ The preference for electronic communications 

continues to increase.

➢ The additional information needed by stakeholders is 

widely varied.

➢ The percentage of stakeholders feeling like they need 

additional information is declining

➢ The percentage of stakeholders offering suggestions 

for improving the communications is declining



Program Changes

➢ ER – initiate email communications with CEMAs 

containing a link to an online form where stakeholders 

can submit specific requests for additional information

➢ PO - Include postage paid business reply envelope 

and a reply card in the packet to facilitate specific 

requests for additional information

➢ EX – add a space or an item in the readership survey 

in the back of the magazine where excavators can 

request additional specific information



New Initiatives and General Discussion

➢ API RP-1162 Third Edition

➢ PERI Programs

➢ State Association Activities

➢ Sustaining Member Organizations

➢ January Program Meeting  - 1/9/2019



Adjourn


